
...And how to get help!
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http://www.uscms.org/SoftwareComputing/Grid/WMS/glideinWMS/doc.prd/index.html
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Reminder: there are no quotas offsite!!!
Information about available sites:

https://cdcvs.fnal.gov/redmine/projects/fife/wiki/Infor
mation_about_job_submission_to_OSG_sites

We recommend that you NOT choose specific sites

https://cdcvs.fnal.gov/redmine/projects/fife/wiki/Information_about_job_submission_to_OSG_sites
https://cdcvs.fnal.gov/redmine/projects/fife/wiki/Information_about_job_submission_to_OSG_sites
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https://cdcvs.fnal.gov/redmine/projects/fife/wiki/Using_'grid-like'_nodes
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https://fifemon.fnal.gov/monitor/dashboard/db/why-are-my-jobs-held
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LOCK - Wed Apr 26 21:08:06 UTC 2017 LOCKS/LIMIT/QUEUE 5/5/581 sleeping 581
LOCK - Wed Apr 26 21:08:06 UTC 2017 queue 
20170426.21:08:06.fnpc7025.3155713.REDACTED.REDACTED
LOCK - Wed Apr 26 21:17:47 UTC 2017 LOCKS/LIMIT/QUEUE 5/5/1461 sleeping 
1461
LOCK - Wed Apr 26 21:17:47 UTC 2017 queue 
20170426.21:08:06.fnpc7025.3155713.REDACTED.REDACTED
LOCK - Wed Apr 26 21:42:08 UTC 2017 LOCKS/LIMIT/QUEUE 5/5/1434 sleeping 
1434
LOCK - Wed Apr 26 21:42:08 UTC 2017 queue 
20170426.21:08:06.fnpc7025.3155713.REDACTED.REDACTED
LOCK - Wed Apr 26 22:06:02 UTC 2017 LOCKS/LIMIT/QUEUE 5/5/1434 sleeping 
1434
…
LOCK - Thu Apr 27 01:52:45 UTC 2017 freed 
/grid/data/lariat/LOCK/LOCKS/20170427.01:52:44.17078.fnpc7025.3155713.REDACT
ED.REDACTED

This job took almost 
four hours just to 
copy some initial 

input files!



Q: Is the server going to be upgraded?

 
Q: Is the transfer limit going to be raised?

 



Q: Is the server going to be upgraded?

NO
Q: Is the transfer limit going to be raised?

NO









Bad News:
1) Dependence on 

/grid/fermiapp and 
/dune/app means 
no running 
outside of GPGrid



Bad News:
2) ifdh cp from 
/dune/app requires a 
CPN lock and goes 
through the BestMan 
server.



Good News:

All file I/O is via dCache (no locks)
Main experiment software is from 
CVMFS; we can run anywhere!

BUT: 

Still lots of bad behavior here 
(not checking exit codes, not 
checking dependencies are 
present, etc.)



Good News:

All file I/O is via dCache (no locks)
Main experiment software is from 
CVMFS; we can run anywhere!

BUT: 

Still lots of bad behavior here 
(not checking exit codes, not 
checking dependencies are 
present, etc.)

These are just examples. Your scripts may 
be using BlueArc disks (/dune/data, 

/dune/app, /grid/fermiapp, etc.) in ways not 
shown here. CHECK EVERYTHING.
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https://fifemon.fnal.gov/monitor/dashboard/db/fifemon-home
https://fifemon.fnal.gov/monitor/dashboard/db/experiment-overview?var-experiment=dune


Note the option to
Select your time range

https://fifemon.fnal.gov/monitor/dashboard/db/fifemon-home
https://fifemon.fnal.gov/monitor/dashboard/db/experiment-overview?var-experiment=dune


https://fifemon.fnal.gov/monitor/dashboard/db/experiment-batch-details?var-experiment=dune


Select your 
username here

https://fifemon.fnal.gov/monitor/dashboard/db/user-overview
https://fifemon.fnal.gov/monitor/dashboard/db/user-batch-details


https://fifemon.fnal.gov/monitor/dashboard/db/user-overview
https://fifemon.fnal.gov/monitor/dashboard/db/user-batch-details
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https://cdcvs.fnal.gov/redmine/projects/dune/wiki/Getting_Started_with_DUNE_Computing
https://cdcvs.fnal.gov/redmine/projects/dune/wiki/Computing_How-To_Documentation
https://fermipoint.fnal.gov/project/FIFE/SitePages/Home.aspx
https://cdcvs.fnal.gov/redmine/projects/fife/wiki/Wiki
https://cdcvs.fnal.gov/redmine/projects/fife/wiki/Introduction_to_FIFE_and_Component_Services
https://cdcvs.fnal.gov/redmine/projects/fife/wiki/Advanced_Computing
https://cdcvs.fnal.gov/redmine/projects/jobsub/wiki#Client-User-Guide
https://cdcvs.fnal.gov/redmine/projects/ifdhc/wiki
https://fifemon.fnal.gov/monitor/dashboard/db/experiment-batch-details?from=now-24h&to=now&var-experiment=dune
https://fifemon.fnal.gov/monitor/dashboard/db/experiment-batch-details?from=now-24h&to=now&var-experiment=dune
https://cdcvs.fnal.gov/redmine/projects/dune/wiki/Computing_How-To_Documentation
https://cdcvs.fnal.gov/redmine/projects/fife/wiki/Information_about_job_submission_to_OSG_sites


Start Here

Service Desk page:

https://fermi.service-now.com/

Log in with your services (FNAL 
email) username & password

https://fermi.service-now.com/


Select Distributed Computing



Question
Incident
Request
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