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What has perpetuated the need for a 

User Forum?

 The Arizona Carbon Foil Co., Inc. (ACF-Metals) has been providing accurately characterized carbon foils to the international accelerator community for almost 
50 years.  

 One major component, included with the actual product, has been the personal attention, the one-on-one time, that users have had with our in-house Physicist 
and Target Specialists.  

 The opportunity to discuss experiments, trouble shoot, and get meaningful feedback has been a viable component to the whole ACF-Metals offering.  In the past, 
before even internet, this was all done via letter writing, phone calls, and at conferences.  With the internet, came the wonderful ease of email, and we have been 
able to continue providing our community with helpful information this way.

 There is one aspect to our communication with our customers, and other users, that has not been given the opportunity to grow, and this is the communication 
within the worldwide accelerator community. We have been informally providing a conduit of information, and sharing it with users as they would ask questions.  
Users are getting the information third party so to speak.  Not ideal. 

 This has perpetuated the need for a dedicated User Forum.
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Who will use the Forum, and why?

 ACF-Metals has developed a User 
Forum to meet the communication 
demand, thus enabling accelerator 
users from all over the world, with 
all levels of experience, various 
backgrounds, and diverse fields to 
communicate directly.
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 Members of the Forum will be 
able to share important techniques, 
ask questions directly, share their 
ideas, all of which is specific to 
their equipment,  applications, and 
production, involving extractor 
foils.  



How do you access the Forum?
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 In order to access the Forum, simply do a Google 
search for ACF-Metals, the Forum is located on 
our website Home page.

 On the Home page, up in the top right corner, click on “Log In.”



Signing Up

 This takes you to a “Sign Up” page.  If you are NEW, 
you will put in your email, create a password, and by 
signing up you agree to the Terms of Use, which are 
available on the website.

 When you press the green “Go” button, your request is 
submitted to ACF-Metals, and you will receive an email 
confirmation that you are now a member of the website 
Forum.
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Log In and the Option to Create a Profile

 Now as an approved member, you 
can “Log In” and participate in the 
Forum.
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 Once you are logged in, the top right corner will say “Hello…” and your name.

 Right next to ”Hello…” is a small blue arrow,    you can select Profile from 
the drop down menu, and this is where you can put in any information you 
want to share about yourself with other users.



Getting from your profile to 
the Hub

 From your Profile, you can click on the word “Forum” in 
the menu bar.
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 Currently, in the Hub there are four main categories.  Each category has any number of potential 
topics it can contain.  Let’s click on the first category, The Basics.



The Basics Category

 Here is where I expect we will have the most frequently 
asked questions with regard to handling stripper foils.

 I posted this video after a customer expressed their 
frustration with floating foils.
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A different User sends a short response to the video, requesting the next step, “Please show how to 
put foil on frame?”.  

 I then responded by asking the member for more information regarding her frame.  She can 
choose to supply the information to me on the forum, or privately.  I intend to post another 
video or provide suggestions for her once I have more information about her frame.



Topics by Cyclotron Type

 Now, if we scroll back up to the top, and click on ”Forum” this 
takes us back to the hub and we can look at the second category, 
“Topics by Cyclotron Type”.
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 We click on it, and it opens up, now if we scroll down we have the option of creating a 
New Post, or selecting one of the existing cyclotron categories.  I’ll select the first one, the 
“ACS-TR 19 Cyclotron”.



ACS-TR 19 Question

 There is presently one post in this cyclotron 
category.
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 In this case, one of our customers has asked me a question, and I have posted their question on the 
Forum. Notice, this is a question that is best answered by another cyclotron technician.
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 One member does post a comment, they 
give credit to their personal source.

 One member does post a comment, they 
give credit to their personal source.

 I, in turn, am able to contact our 
customer and encourage them to check out 
the Forum, and see if the information is 
helpful.  This is one way I’m using to 
encourage users to check out the Forum.

 Transitioning Users to the Forum will 
take a little time, but so far, the reception 
has been very positive. 

ACS-TR 19 Reply



IBA Cyclone 18-9 Question

 Now, I want to go and look at the second category 
of cyclotrons, the IBA Cyclone 18-9

ACF-Metals.com INTDS October 7-12, 2018                                             constance@acf-metals.com



IBA Cyclone 18-9 
Reply

 One member posts a Reply, and then 
I received a Reply via email, and 
posted that as well.

 Note that the information the actual 
technician can provide is exactly what 
is needed.

 The value of having a place where 
users with varying levels of experience 
can communicate directly is 
reinforced.
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RDS-111 Question and Reply

 The third cyclotron category is the RDS-111 Eclipse.
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 Considering the nature of this question, I had the rare opportunity to actually 
suggest this user may want to choose a holder that would be more apt to have
thermal expansion.

 We want the Forum to be a place where users 
can share information with relative freedom, be 
creative, and helpful at the same time.



Accelerators Specifically

 Now, we can return to the Hub, and select the next 
category, which is for other types of Accelerators.
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 This category is still being developed, and has no posts, no conversations started.  We will 
generate some starter conversations from our User base, and hope to get some suggestions 
from INTDS members as well. 



INTDS and the Forum

 The INTDS is made up of target makers, and we all want the researchers using 
our targets to succeed.  You, as a group have the https://Lists.fsu.edu, sponsored 
by the Florida State University network services, and the Dept. of Nuclear 
services as a resource.  You can ask questions, share techniques, post job 
opportunities and much more.  This Forum, is providing a similar resource for 
your Users. 
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 Many facilities have multiple accelerators/cyclotrons, so they are using different 
kinds of targets from various providers. Within the Accelerator category here on 
the Forum, is an excellent place for the INTDS to be represented as a sister 
source.  Creating a place for the target users to connect with other users and the 
actual target makers.  

https://lists.fsu.edu/


Community

 The final category in the hub of the Forum, is 
Community.

 This is a very important category, where Members can 
make connections, share pictures of their posters from 
conferences, make announcements, recommend 
conferences, all in line with the overall purpose of helping 
this community to be connected, share and grow.
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Fostering Community

 How can I help foster a community of target 
and stripper foil users to communicate?

 We all foster this when we appreciate the 
benefits of having other like minded 
individuals from all over the world to consult 
with. 

 You can encourage users from your facilities 
to check into the Forum, see if it would be 
useful to them.

 Grow your community, use the INTDS Lists 
as the valuable resource it is, and provide 
support for the new target makers.
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Questions?

 This concludes my talk, I am happy 
to hear any discussion on ways to 
further encourage future target 
makers and users to collaborate, also 
any suggestions for possible topics we 
could include in the Forum to 
maximize its effectiveness.


