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Feedback Overview

Open

3

COUNT of
Comment # Responsible

Government
Category Relations Grand Total
Bikes 1 1
Facilities 1 1
Facilities:Village 1 1
Facilities:WH 2 4
Food 3 3
Global Services 1 1
Metrics 1 1
Policy 2
QoL 2 2
Taxi 2 2
UEC 1
UEC talks 1
Users meeting 4
Grand Total 1 13 24

UEC Quality of Life Sub-committee meeting

Resolved

COUNT of Comment # Responsible

Category QoL UEC Grand Total
Bathrooms:Village 2 2
Bathrooms:WH 3 3
Bikes 1 1
Cafeteria:Hours 2 2
Computing 1 1
Facilities:Village 2 2
Facilities:WH 7 7
Food 1 1
Global Services 1 1
Library 1 1
Mail 1 1
Parking:WH 4 4
Policy 2 2
QoL 3 1 4
Rental Car 3 3
Taxi 2 2
UEC 1 1
User Registration 1 1
Visa 1 1
Grand Total 34 6 40
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Feedback Overview since 1. June 2019

Open Resolved

COUNT of
Comment # Responsible

Category QoL Grand Total
Bikes 1
Food

Taxi

Grand Total
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https://uec.fnal.gov/internal/qol-feedback/
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https://uec.fnal.gov/internal/qol-feedback/

New Feedback since 1. June 2019

=  Need web documentation for taxi service
o What are the normal procedures of the taxi service onsite before the pilot service change
on June 3. Where can | find information about the taxi service on the web?
= Install a bike station at the DO assembly building
o Would it be possible to install a bike station at the DO assembly building? On the SBND
experiment, there has been an expression of interest from several people, especially (and
appropriately) summer students.
o Follow up: "If there is no money for a new station, would you consider waiving the 2 hour
limit for the students who travel to DO?"
= Clarify procedures to get food delivered to the dorms or the houses in the village
o Please clarify how food can be delivered to the dorms or the houses in the village to help
people without cars to do their grocery shopping? Does one have to inform the guards
everytime and beforehand that a food delivery is expected and what the schedule is? At
houses, the delivery drivers can knock, how does this work at the dorms?
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Further follow up

= Bike policy in WH - long standing feedback item to the Users Executive

Committee

» Forwarded complaint about bike policy (“Protected bike parking, related to bike policy in WH”)
to EAG, to include members of user community in committee to update bike policy for the lab

= Displays for One West to display schedule
» Forwarded to Greg Bock and Heath B O'Connell

* That sounds like a good suggestion,although figuring out how we decide what to post there on a daily
basis needs some thought.

* Pushpa is working with AD and the experiments and CCD to develop status pages that could be
displayed on a remote screen. What she has so far is being displayed right now right outside the
Directors Conference room on one of those screens. The goal is to have this up for the start of the
next accelerator run.

* | think once we have the displays functioning somewhere we can figure out how to get screens
positioned strategically.

o Nothing from Heath
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