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OSG Research Facilitation
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http://support.opensciencegrid.org
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+help from software, facOps, Ops teams!!
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Jess
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Services & Resources
● HTC Facilitation

(OSG Connect, XD allocations)
● Campus Integration 

Facilitation
● Education and Training

(Multi-I Science Teams via U Chicago 
“Collaboration Support”)



At UW-Madison ...
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Emelie
(on leave)

Mats

https://www.nap.edu/catalog/21886/future-directions-for-nsf-advanced-computing-infrastructure-to-support-us-science-and-engineering-in-2017-2020
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OSG Research Facilitation

Proactive Engagement
  meet with every new participant

Personalized Guidance & Support

Teach-to-fish Training

Collaboration Liaising

Inward and Upward Advocacy

Michael, Lauren, and Bruce Maas. Research Computing Facilitators: The Missing Human Link in Needs-Based Research Cyberinfrastructure. 
Research bulletin. Louisville, CO: ECAR, May 16, 2016.
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To Scale Out HTC/OSG Impacts... 

● Standardize and streamline campus- and researcher-centric processes, 
services, and support 
○ OSG Connect onboarding experience, docs, ongoing support
○ Hosted CEs for campus resource sharing
○ Submit Nodes and Data Federation for campuses, with some amount of 

OSG administration
○ Accounting improvements

● Scale out HTC and Facilitation via campuses to reach more researchers!
○ Increase Outreach via campuses
○ Produce Training Materials for campuses to use/repurpose
○ Engage campus teams via an HTC Facilitation Community

● Think more diversely!
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Opportunistic Usage in the Last Year
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Opportunistic Usage in the Last Year
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All OSG Connect/Campus Usage 
(including campus and XD - 60+ total campuses)

OSG Connect



11

OSG Connect Usage Patterns 
(OSG submit points)
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OSG Connect Fields of Science

Non-PhysSci/Eng

OSG Connect
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CC* Support
Campus Integration

https://www.nsf.gov/pubs/2019/nsf19533/nsf19533.htm?WT.mc_id=USNSF_25&WT.mc_ev=click
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CC* Solicitation Outcomes To-Date
Campus Integration

Institutions
(accepted 2019 CC* in bold)

Existing
Partner

Contact
Since

CC* PI 
Meeting

Prior 
Hosted CE

New 
Hosted CE

Users to 
OSG Connect

HTC 
Facilitation

OSG 
School

Local 
Submit

American Museum Natural History x x x x x x x
Clarkson University x x x
The College of New Jersey x x x
Franklin and Marshall College x
Georgia Tech (x) x x x x
University of California-San Diego x x (x) (x) (x)
University of Connecticut x x (x)
University of Montana x x
University of Notre Dame (x) x
University of Tennessee 
Chattanooga x
Wayne State University x x x x x
CalTech x x x
Claflin University x x
LSU Health Sciences Center x x x x
University of Central Florida x (x) x
University of Cincinnati x x
Texas A&M x (x) x x

*

*

*

*
*

*
*
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HTC/OSG Outreach and Training

‘Megaphone’ Approach:
● Reach the most campus 

facilitators and gateway 
developers

● Support campuses in 
executing their own 
campus trainings

HTC Training



17slide from Rob Quick’s talk, AHM 2019
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OSG School 2019
HTC Training

July 15-19
55 learners, including 8 research CI staff

8 instructors, 4 helpers (2 returning/non-OSG CI staff)
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New: HTC Facilitation Training
HTC Facilitation

Shadowing

● Observe facilitation of OSG Connect
users from your campus

● Send your team to shadow 
OSG Facilitators for a week!

HTC Facilitation Community

● email list, virtual community calls
● some training topics presented by

OSG Facilitators

Hiring

● Consultation on job descriptions and hiring 
process for Facilitators



Lauren Michael • University of Wisconsin-Madison
Area Coordinator, Researcher Facilitation

OSG Research Facilitation
Engaging Researchers and Campuses

OSG Council Meeting, Oct 10-11, 2019 20


