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Feedback Overview
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New since 1. October 2019

Resolved since 1. October 2019
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▪ The coin dispenser machine in the laundry room in the village is not working for a while (checked for last three weeks). It 
requires repair/maintenance.
๏ 10/4/2019

▪ One or more of the 3 Microwave Owens in the Wilson Hall atrium south-west corner that we use for warming the food at 
lunch time is/are not working for a while. It needs to be repaired or replaced.
๏ 10/4/2019

▪ Housing agreement for village cannot be used to apply for driver license / bank account.
๏ If a user signs on a housing agreement for living in village the housing office provides an address proof letter supposed 

to be used for applying to a driving license/opening a bank account /buying car etc but the local DMV/banks are not 
accepting that address proofs stating the housing agreement does not include the word `lease contract` or something 
like that. Just want to bring this to your attention so we can have a discussion on how to address this and have a 
possible solution.

▪ Parking around high rise (x2)
๏ Can anything be done about the reduced parking around the high rise? It is only getting worse for those of us who 

work here and the long walks in the winter will only make this more unpleasant.
๏ "Now-a-days there is not enough space for parking at Wilson hall parking lot and we are forced to park where there is 

not a parking place and we are receiving a fermilab parking ticket. Hoping to see more parking places alternatively."

New feedback since 1. October 2019
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NOvA spokesperson: community standards posters in village

I’m reaching out to you as a member of the UEC quality of life 
committee.  

I was wondering if the posters reminding people of the 
Fermilab community standards are on display in common 
areas of the Village (like the Users Center, laundry room, gym, 
etc.).  If not, could they be?  

It’s a small change, but it might be nice to remind people to 
treat others with respect, even after hours.
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New User Orientation

▪ New Users who will be at the lab 90 days or more within the 
calendar year will now be able to register to attend New User 
Orientation
๏ This is a pilot for the next two months; therefore, we needed to add this to Users 

ITNA.  It will send a notification every week; however, it is not a required course.  
The User has the ability to register online for a future session.

▪ Objective
๏ For Users to have a better understanding of lab functional areas specific to 

HR/Workforce Development and Resource Section (WDRS)

▪ Course Content
๏ Introduction to Users HR partner, reporting mechanisms, community building, and 

inclusiveness.
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