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Organizational changes since last ESCC
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*SLAC has a new Lab Director, Chi-Chang Kao

replacing Persis Drell

*New Cyber Security officer (CISO), Nancy Spiers
*Centralized IT Helpdesk service being deployed

*Developing KPIs, defining birthright vs. non birthright services,
and chargeback for non-birthright services

*General IT re-organization ongoing

*Positions open for Head of Scientific Computing and UNIX sys admin



Technical developments
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*SLAC connected (exchanging traffic) with LHCONE (Oct 2012)
*Generator back up project for essential IT services complete

*Planning to adopt open source IPAM solution, critical path for IPv6
deployment

*New Voice Mall system deployed, small scale VOIP deployment, —
security concerns, extend to new buildings 300 occupants in Mar
2012.

*Cell phones upgrading AT&T, Sprint & T-Mobile macro sitesto LTE

*Network Security improvement project ongoing — now waiting for
recommendations



Questions?
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