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Welcome New NOvA RunCo, 
Maria Martinez-Casales!

Maria started May 1st!
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mailto:mcasales@fnal.gov


NOvA Operations Highlights
• Thanks to all the shifters & experts for their hard work!

• Some MCR contact issues…

• Giving name, institution, & contact phone # (preferably anonymized institutional #) to MCR

• New contact sheet shared with MCR

• Maria on as RunCo through May 31st at 11:59pm! Welcome!

• Ceph migration for webservers largely successful, continues today

• MINOS elevator 2nd inspection completed, personnel basket in play for FNAL employees

• Want to restart ND refurbishment work: vacuum testing APDs, making new ones

• APDs still in LArTF—will be looking into getting things back up and running soon, ~1 month!

• Uptime very high for detectors, very few crashes!

• ND crashed ≳ 10 times, some interesting SNEWs issues

• FD operating pretty well, crashed ~3 times
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Near Detector Summary
~Monthly Average Livetime Fraction: 𝟗𝟖. 𝟐𝟓%

4NOvA Uptime Plots (fnal.gov)

Total POT recorded

• Total: 40.40 × 1020

• FHC: 26.80 × 1020

• RHC: 13.59 × 1020

FY24 POT

• Delivered: 8.43 × 1019

• Recorded: 8.29 × 1019

• 98.36%

~40” downtime: 
231522 

DataLogger error, 
TDU connection 

issue
~40” downtime: 

231500
Crash due to dcm-
01-02-02, power 
cycled, still warm, 
FEB not reading 

out

~55” 
downtime:

ND crash due 
to Datalogger 
unresponsive

231329

~120” 
downtime:
ND crashed 

multiple times 
due to bnevb 

and datalogger 
errors

230903

~120” downtime:
ND crashed, 
Datalogger 

unresponsive, 
APDs didn’t cool

230980

https://nusoft.fnal.gov/nova/status/rcplots/uptimeplots.html
https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=231522
https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=231500
https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=231329
https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=230903
https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=230980


Near Detector Summary
~Monthly Average Livetime Fraction: 𝟗𝟖. 𝟐𝟓%
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• Total: 40.40 × 1020

• FHC: 26.80 × 1020

• RHC: 13.59 × 1020
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• 98.36%

https://nusoft.fnal.gov/nova/status/rcplots/uptimeplots.html


Near Detector Summary
~Monthly Average Livetime Fraction: 𝟗𝟖. 𝟐𝟓%
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Near Detector Summary
~Monthly Average Livetime Fraction: 𝟗𝟖. 𝟐𝟓%
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No crashes 
seemed to  
cause any 
bad runs
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Near Detector Summary
~Weekly Average Livetime Fraction: 𝟗𝟖. 𝟐𝟓%
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No crashes 
seemed to  
cause any 
bad runs



Far Detector Summary
~Monthly Average Livetime Fraction: 𝟗𝟗. 𝟑𝟓%
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Total POT recorded

• Total: 42.94 × 1020

• FHC: 29.42 × 1020

• RHC: 13.53 × 1020

FY24 POT

• Delivered: 8.43 × 1019

• Recorded: 8.42 × 1019

• 99.83%
NOvA Uptime Plots (fnal.gov)

~50” downtime:
SNEWS-caused ‘writeDLtimeout’ 

error, finished and restarted, farm 
restart errors, Datalogger and 
msglogger needed DDS restart

231467

~120” 
downtime:
FD crashed 

multiple 
times, power 
fluctuation
230899

~50” downtime:
RC server 

disconnected
231014

https://nusoft.fnal.gov/nova/status/rcplots/uptimeplots.html
https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=231467
https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=230899
https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=231014


Far Detector Summary
~Monthly Average Livetime Fraction: 𝟗𝟗. 𝟑𝟓%
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Total POT recorded

• Total: 42.94 × 1020

• FHC: 29.42 × 1020

• RHC: 13.53 × 1020

FY24 POT

• Delivered: 8.43 × 1019

• Recorded: 8.42 × 1019

• 99.83%

https://nusoft.fnal.gov/nova/status/rcplots/uptimeplots.html


Far Detector Summary
~Monthly Average Livetime Fraction: 𝟗𝟗. 𝟑𝟓%
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FD restarted after 
many bnevb process 
unresponsive errors, 

DCMs out of sync
35” down, 
~planned
230943

https://dbweb8.fnal.gov:8443/ECL/nova/E/show?e=230943
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Latest 𝝂 Candidate
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NOvA Production



𝐍𝐎𝐯𝐀 
Experiment Contact Flow

for MCR Operators

1) 𝐍𝐎𝐯𝐀 Shifter Contact
    -Shifter name
    -Shifter institution
    -Shifter contact number (ask/given)
         -Be sure to note the country code!

2) 𝐍𝐎𝐯𝐀 RunCo Contact
    -Google Voice (preferred): +1 (331) 465-9875
    -Josh Barrow Cell: +1 (423) 774-0745
    -Maria Casales Cell: +1 (515) 441-1986

If no answer…

4) 𝐍𝐎𝐯𝐀 Spokespeople Contact
   -Tricia Vahle Cell: +1 (757) 746-3462
   -Alex Himmel Cell: +1 (310) 666-9426 

3) 𝐍𝐎𝐯𝐀 Operations Manager Contact
    -Yagmur Torun Cell: +1 (312) 420-5519

If no answer…

LAST RESORT!

If
no

answer…



Farewell, Boris 

Boris Kayser Obituary - West Chicago (1938-2024) (chicagotribune.com)

https://inside.fnal.gov/2024/04/boris-kayser-passed-away-on-april-13/

https://youtu.be/NNFk7A7Ps9s?si=ak6o73_Aet3aGMkl 

https://physics.tamu.edu/events/are-we-descended-from-heavy-neutrinos/

https://npc.fnal.gov/wp-content/uploads/2017/06/2016-Boris-Kayser-NuMass.pdf 

https://www.amazon.com/s?k=9789971506629&i=stripbooks&linkCode=qs  15

https://www.chicagotribune.com/obituaries/boris-j-kayser-west-chicago/
https://youtu.be/NNFk7A7Ps9s?si=ak6o73_Aet3aGMkl
https://youtu.be/NNFk7A7Ps9s?si=ak6o73_Aet3aGMkl
https://physics.tamu.edu/events/are-we-descended-from-heavy-neutrinos/
https://npc.fnal.gov/wp-content/uploads/2017/06/2016-Boris-Kayser-NuMass.pdf
https://www.amazon.com/s?k=9789971506629&i=stripbooks&linkCode=qs
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