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= orum/Bulletin Board

* |t's a tool widely used in the IT/open source
community for ideas/troubleshooting/discussing
solutions (e.g. ROOT, ubuntu, linuxquestions.org,
CDF and many others...).

» We tried it for MicroBooNE-related LArSOFT help
purposes two years ago (A.S. + J. Asaadi)

o After initial success it seemed to wind down
(potentially due to 10th floor availability/hardware

focus ?)

» Gilven the number of experiments and international
colaborators | think it Is, worth It to retry.
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J//larforum.hep.manchester.ac.uk/forum/

A forum to discuss LArTPCs, preferably MicroBooNE

Advanced search

{} Board index WA
@User Control Panel (0 new messages) = View your posts @ 1 SMARTFEED } @News @FAQ @Statistics Sll"'lembers 0] Logout [ andrzej ]
It is currently Thu May 09, 2013 4:23 pm Last visit was: Thu May 09, 2013 2:01 pm

[ Moderator Control Panel ]

View unanswered posts « Wiew unread posts = View new posts = View active topics Mark forums read
MICROBOONE TOPICS POSTS LAST POST
Forum Announcements 1 1 by andrzej [
e Announcements, Tips and Tricks to use the Forum. Tue Apr 02, 2013 1:41 pm
LArSOFT Stuff 29 82 by nathanieltagg [
% All you ever wanted to know about LArSOFT but were afraid to ask. Thu May 09, 2013 9:39 am

Subforums: O LArSOFT 101, O Tips, Tricks and HowTos, O Discussion of Algorithms, O The Valley of Despair
Physics R&D

Mo posts
A forum to discuss subjects related to the Physics R&D group. Supernovae, Cosmic Rays, Vertical Slice Tests - whatever you may 0 0
(=) like.

Subforums: 0 Cosmic Rays, 0 SuperNovae detection
Calibration WG ! 1 by thomas [

A forum to discuss all things calibration Fri Apr 05, 2013 12:52 pm
Moderator: thomas
sandBox 1 9 by andrzej L
This is a place to play around with the forums or just talk about things unrelated to physics. Or related. Or whatever you like. Tue Apr 02, 2013 1:56 pm

WHO IS ONLINE

In total there are 2 users online :: 2 registered, 0 hidden and 0 guests (based on users active over the past 5 minutes)
Most users ever online was 11 on Fri Mar 29, 2013 2:19 pm

Registered users: andrzej, Google [Bot]
Legend: Administrators, Global moderators, MicroBooNE
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What we wanted

* We wanted a platform that would be easily searchable,
somewhat informal and allowed easy and quick exchange
of information.

 PhpBB (open source) provides most of the functionality:

e Can divide conversation into subforums/topics
* Robust search function
« Formatting options to ease posting code.

 The user can tailor the level of her/his participation:

- Notification by chat

- RSS feed

— Daily or weekly mail digests
- Visiting the page.
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But we already have “X”,
why do we need a forum?

 On MicroBooNE we have many ways of

exchanging information, but none of them has
all of the functionalities we'd like:

o Skype chat: Fast, but difficult to find archives —
Questions may repeat given enough time.

 Listserv mailing lists: search function is not good.

 DocDB — no way to comment/reply quickly/ask
guestions

MANCHESTER
1824

* E-log — no easy structuring into topics.
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h BB larforum.org
A forum to discuss LArTPCs, preferably MicroBooNE

creating ¥ communities

¢} Board index Ml
1 SMARTFEED } ®)News C)FAQ vEIRegister () Login
It is currently Thu May 09, 2013 3:10 pm
This board has no forums.
Username  Tammrze Password: || | Log me on automatically each visit
WHO IS ONLINE

In total there is 1 user online :: O registered, 0 hidden and 1 guest (based on users active over the past 5 minutes)
Most users ever online was 11 on Fri Mar 29, 2013 2:19 pm

Repgistered users: No registered users
Legend: Administrators, Global moderators, MicroBooNE

STATISTICS

Total posts 93 » Total topics 32 » Total members 36 » Our newest member baller

¢ Board index The team # Delete all board cookies # All times are UTC - & hours [ DST ]

Powered by phpBBE Forum Software © phpBEB Group

* Register: (protected by captcha and password requirements.)

* You need to be approved and added to a relevant group to see anything.

» Groups have different levels of access, i.e. whole parts of
forum can be made invisible based on group privileges.
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MANCHESTER What Is there

&
BB larforum.o o
A forum to discuss LArTPCs, preferably Micrt \

g ¥ communities Advanced search

{} Board index WA
@User Control Panel (0 new messages) = View your posts EJ { SMARTFEED } @News @FAQ @Statistics &Members (U] Logout [ andrzej ]
It is currently Thu May 09, 2013 4:23 pm Last visit was: Thu May 09, 2013 2:01 pm

[ Moderator Control Panel ]

View unanswered posts # View unread posts « View new posts « View active topics Mark forums read
MICROBOONE TOPICS POSTS LAST POST
Forum Announcements 1 1 by andrzej G
e Announcements, Tips and Tricks to use the Forum. Tue Apr 02, 2013 1:41 pm
e
LArSOFT Stuff 29 82 by nathanieltagg [
N you ever wapsfd to know about LArSOFT but were afraid to ask. Thu May 09, 2013 9:39 am
Subforums: OLArSOFT 101, [ Tips, Tricks and HowTos, O Discussion of Algorithms, 0 The Valley of Despair
Physics R&D - ; No posts
A forum to discuss subjects related to the Physics R&D group. Supernovae, Cosmic Rays, Vertical Slice Tests - whatever you may
(=) like.
Subforums: [ Cosmic Rays, O SuperNovae detection
Calibration WG . . by thomas [
A forum to discuss all things calibration Fri Apr 05, 2013 12:52 pm
Moderator: thomas
SandBox 1 g by andrzej [
This is a place to play around with the forums or just talk about things unrelated to physics. Or related. Or whatever you like. Tue Apr 02, 2013 1:56 pm

WHO |5 ONLINE

In total there are 2 users online :: 2 registered, 0 hidden and 0 guests (based on users active over the past 5 minutes)
Most users ever online was 11 on Fri Mar 29, 2013 2:19 pm

Registered users: andrzej, Google [Bot]
legend: Administrators, Global moderators, MicroBoaNE
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MANCHESTER What is there (2)

LArSOFT Stuff

Mark subforums read

TOPICS POSTS LAST POST

LArSOFT 101 4 10 by andrzej [
A Young Lady's/Gentleman’s first guide to all things LArSoft. Fri Apr 19, 2013 12:16 pm
Tips, Tricks and HowTos 6 17 by nathanieltagg [
A forum, wherein a young LArSofter may share his knowledge and exploits with his peers. Maon Apr 29, 2013 8:57 am
Discussion of Algorithms 0 0 No posts

A forum where a LArSofter, that has earned his spurs shall discuss the intricacies of algorithms, while sipping on cognac, or another
clasgy heverage of her/his choice.
The Valley of Despair 8 4 by echurch [
A prarew mfost LArSofteer shall signal the malfunctioning of Modules, Services or LArSoft in General in the hopes that some Thu May 08, 2013 6:50 pm
gentle soul will fix the problem.
MicroBooNE hack-day 7 9 by bipjones [

. All things related to the MicroBooNE hack-day idea proposed by Wes Mon Apr 22, 2013 8:33 am
Moderator: wketchum
Meeting Minutes 2 2 by wketchum [
Minutes of various get togetheres. Fri Mar 29, 2013 3:58 pm

NEWTOPIC% = |C, Search this forum... Mark topics read # 2 topics # Page 1 of 1

ANNOUNCEMENTS REPLIES VIEWS LAST POST
-+ Work in progress 5 17 by bearls [
Q by andrzej = Fri Mar 29, 2013 2:46 pm Mon Apr 01, 2013 4:42 pm

REPLIES VIEWS

GEANT 0 12 by TiaMiceli [
by TiaMiceli » Thu Apr 18, 2013 6:40 pm Thu Apr 18, 2013 6:40 pm

Display topics from previous: | All Topics j| Sort by | Post time j| | Descending j|
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Q Board index « MicroBooNE < LArSOFT Stuff < The Valley of Despair
@User Control Panel (0 new messages) = View your posts

[ Moderator Control Panel ]

The Valley of Despair
NEWTOPIC# = |, Search this forum...

What Is there (3)

R { SMARTFEED } MINews C)FAQ C)Statistics SiMembers () Logout [ andrzej ]

Mark topics read » B topics » Page 1 of 1

REPLIES VIEWS

LAST POST

by echurch [

NEWTOPIC %

05/29/15

Display topics from previous: | All Topics j| Sort by | Post time j| | Descending j|

A. Szelc, LArSoft steering meeting

Standard Reconstruction 2 18

by nathanieltagg » Tue May 07, 2013 9:44 am Thu May 09, 2013 6:50 pm
Oh Look, a Seg Fault ... from Geometry? (SOLVED!) 3 14 by brebel [

by wketchum = Thu Apr 25, 2013 3:17 pm Fri Apr 26, 2013 5:26 pm
Weird gdml parsing bug - CLOSED 7 44 by bjpjones G

by bjpjones = Mon Apr 01, 2013 5:31 pm Thu Apr 04, 2013 12:26 pm
The Grid of Despair (and, frankly, Woe) ? 23 by adams [

by adams » Tue Apr 02, 2013 8:21 pm Wed Apr 03, 2013 3:49 pm
Service unable to find requested service with compiler type 4 1 by adams [

by adams » Wed Apr 03, 2013 10:01 am Wed Apr 03, 2013 10:45 am
exception ---- Can't Find Nearest Channel - 37 by adams [

by adams = Mon Apr 01, 2013 11:47 am Tue Apr 02, 2013 6:23 pm
Error from larsoft - Geometry Service, SOLVED 1 25 by andrzej G

by adams » Mon Apr 01, 2013 10:53 am Mon Apr 01, 2013 10:59 am
Recursive #include directive 3 17 by bearls [

by becarls » Thu Mar 28, 2013 1:33 pm

Thu Mar 28, 2013 1:36 pm

Mark topics read # 8 topics * Page 1 of 1



Some Statistics
(at peak popularity):
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{) Board index

&]User Control Panel (0 new messages) ¢ View your posts |§| { SMARTFEED } @News @Fﬁemhers () Logout [ andree

Day Count Percent
. . i 1 ;
Average topics per day: 0.77 Sl ——————— i
03 April 2013 ] 8 10.96%
. o4 Apr?l 2013 - 1 1.37%
Total posts: 73 = = ; 2
o7 Apr?l 2013 o 0.00%
Average posts per day: 2.43 s —m : T
10 April 2013 0 0.00%
. . 11 April 2013 o 0.00%
Total user registrations: 14 s e Do,
pril 2013 o 0.00%
14 Apr?l 2013 - 1 1.37%
Average registrations per day: 16 Al 201 — : e
0.47 e - : s
19 April 2013 | ] 2 2.74%
. 20 April 2013 | 9 12.33%
Most Active Forum: LarSOFT 5 il - : s
23 April 2013 o 0.00%
. 24 April 2013 o 0.00%
Users registered: 36 up to NOW. ~ zs iz — 4 5.48%
26 April 2013 | ] 2 2.74%
27 April 2013 o 0.00%
28 April 2013 0 0.00%
29 April 2013 - 1 1.37%
30 April 2013 o 0.00%
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Other detalls

* A user can set their own emaill digest, RSS feed, or
jabber chat notification (gchat works, hangouts had
problems — may need to debug)

 The uboone_analysis_tools and uboone rd list had
daily digests that were sent at 5pm every day Iif there
was activity in their respective subforums.

* Never got email reply to work — this would be extremely
useful to get more people involved.

» Relatively easy to add new forums.

* Possible to extend functionality — lots of phpBB
modules available (e.g. stats and email digests).
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Path Forward

Forum reinstalled from backups on dedicated server In
Manchester.

Running version phpBB 3.0.12 - 3.1 available, but
upgrade seems painful.

This can then be connected back to larforum.org (FNAL
now owns domain name)

For this to be succesful it will be crucial to get experts and
“citizen-experts” involved (we have had success with this)
In order to reach critical mass.

More admins/moderators needed as well.
Do we try to keep it informal or not?
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Conclusions

e Setting up an inter-experiment forum driven by the
users has the potential of strengthening the community
part of LarSoft project.

o It will allow building a knowledge base of existing
oroblems which will save time In the future.

* It should soften the learning curve of LArSoft for people
offsite.

 PhpBB Is an open-source way of doing this — it's not
perfect but it has most of the functionality.

* The server is working, we can try to get the summer
students involved to gain critical mass?

e Suggestions/requests?
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